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Justin West, Account Manager

Justin serves more than 100 utility clients in his position as an 
Account Manager. His customers touch all market sectors 
ranging from Cooperatives, Municipals, and Investor Owned 
Utilities. He is a graduate of Georgia Southern University with a 
major in Business Administration, and a minor in Marketing. 
Justin brings a millennial’s perspective on social media, mobile, 
and how utilities can brace for an exciting new era in 
communications.
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Industry leader since 1993

SaaS provider focused on major utility initiatives:

Headquarters in Atlanta
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Assured Customer Self Service
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Agenda

How it's used

 Results

 Field Audit Experience

 Benefits to the Utility and Customers
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Why do we do Energy Audits?
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Polling Question #1
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Customer Engagement & Influence

 Accuracy matters 

 Customers are very suspicious of savings

 If you are going “broad and deep” beware
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Results from Test Bank 2 BESTEST EX - Heating
Apogee is Software Supplier E in this case
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Results from Test Bank 3 BESTEST EX
Apogee is Software Provider B in this case
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Georgia Power Field Audit Experience

Online Solution Usage began to plateau in 2009
o 1,800 online audits

o 3,400 in-home audits

 Led to the creation of the Field Auditing solution
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Georgia Power Field Audit Experience

 Selected Apogee to create the latest Field Audit solution for 4 
reasons:

CUSTOMER
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Georgia Power Field Audit Campaign

 Launched a campaign to drive more traffic 

 Included multiple marketing techniques
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Georgia Power Field Audit Results

 Apogee and Georgia Power worked together to track the results of 
the new solution

 The results showed:
o From 2010 to 2012: 169,458 online Energy Check-Ups were performed

o >15,000 in-home energy audits have been completed
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Process of Tablet Solution

Pre-Audit Screening In-Home Audit Post-Audit Review
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What is needed to run the software?

 Compatible with iPad, Tablet, or any standard laptop 

Optimized for:
o Apple Numbers controls

o Microsoft Excel controls
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Field Audit Experience
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Audit Report
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Personalized Recommendations
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Benefits

…to the Utility
Program promotion and participation

Reduce costs

Actionable recommendations

Online database of audits

Analytics

…to the Customer
 Increase engagement

Energy education

Program awareness and participation

 Increase customer satisfaction
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Polling Question #2
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Questions

Justin West @ jwest@apogee.net or 678-684-6803 | Karen Morris @ kmorris@apogee.net or 678-684-6801


