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ENERGY PLATFORM FOR INFORMATION & COMMUNICATION

PROVIDING EPIC CONNECTIONS WITH HARD TO SERVE CUSTOMERS

The EPIC Software Package

The EPIC software package begins with Apogee’s flagship Energy Advisor analysis application customized
for low income customers, renters, newly launched, and customers who live in multi-family dwellings.

Ut|I|ty Benefits , —

Simple implementation

Congratulations! Your profile i complete.

TELL US ABOUT YOUR HOME @
1) WHAT IS THE LOCATION OF YOUR HOME? @)

» Targets hard to reach customers

* Improves customer satisfaction

*  Promotes weatherization and
other pograms

2) HOW BIG IS YOUR HOME? @

* Increases revenue

* Lowers operating costs by:

(500-1600 Sqft.)

- Reducing call volume

3) HOW MANY PEOPLE LIVE IN YOUR HOME?@
- Improving cash flow

- Reducing bad debt and
collections
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& www.aeg.com/energyadvisor [1]  }

Package Includes

» EPIC Energy Advisor

« Timely and actionable recommendations
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* TV, appliance and phantom load calculators v |

o Il < inbox (11)

*  Qutbound messaging tools

From: Apogee Electric & Gas Company
Sent: Thursday, March 09, 2017 9:59 AM
To: John Smith <jsmith@aol.com>

Subject: Your Energy Advisor Recommendations

- Video messaging
- Alerts

Bill explanations

Energy summary reports

Contact us to learn more:
Apogee Interactive, Inc.
www.apogee.net | Info@apogee.net
678-684-6801
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