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Today's marketers know that personalization is the best way to WOW customers and keep
their attention. Reaching customers when it matters most with proactive and personalized
information regarding their energy use can have a huge impact on the customer
experience and customer satisfaction.

When the weather changes, so do home energy bills, using actual billing data, and the
local weather customers can watch a personalized video customized just for them.
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OVER 1,000 CUSTOMERS TOOK THE TIME TO
ANSWER THE FEEDBACK SURVEY

OUTSTANDING — Very informative .
Surprised - never received a video presentation before.
I thought it was creative and proactive.
It was good to find out that | saved money (which was my goal, by lowering the thermostat).
Excellent-very helpful in presenting the reasons for changes in the bill month to month.

Super and very helpful. Congratulations on an innovative
user friendly approach to customer service.

Loved it! Amazed. Very cool. Fantastic !

see more
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- - FOR MORE INFORMATION CONTACT US AT
APGGEE 678.684.6801 or info@apogee.net
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