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Erin Puryear, Manager of Member Services & Energy Innovation Planning

For almost 30 years, Erin has worked in the electric utility industry in a number of capacities including rates, regulatory,
retail electricity, and in energy marketing / trading. As the Manager of Member Services & Energy Innovation Planning at
Old Dominion Electric Cooperative, her responsibilities include member communications, the development and
coordination of energy efficiency and demand response programs, strategic electrification initiatives and load research
activities for ODEC’s 11 member-owner distribution cooperatives.

Kyle Allwine, Manager of Public Relations

Kyle Allwine is the manager, public relations, for Northern Neck Electric Cooperative, the Northern Neck region’s local,
member-owned, not-for-profit energy provider. Kyle’s responsible for the NNEC brand, external and internal
communications, government relations, and public relations.

Prior to joining the cooperative, Kyle served as vice-president of membership and government affairs at the
Fredericksburg Regional Chamber of Commerce. He also worked at the University of Mary Washington managing their
graduate programs for the College of Business and College of Arts & Sciences.

Kyle is a graduate of University of Mary Washington. He holds an MBA and a Bachelor of Arts in History and Historic
Preservation. In the community, Kyle serves on the board of directors at the Greater Fredericksburg Habitat for Humanity
and the Rappahannock United Way and is a member of the Advisory Board for the Leadership Fredericksburg program.
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Elizabeth Burroughs, Engagement Manager

Elizabeth graduated from Georgia State University in 2013 with a BBA in Marketing. Her professional background
includes experience with strategic marketing campaigns. As Engagement Manager at Apogee Interactive, her role
includes creating and executing outbound communication plans for Apogee’s Envoy customers. Elizabeth specializes in
digital communications strategies for utilities and is currently working with more than 30 utilities nationwide. She
continues to help energy professionals meet and exceed their customer engagement goals with relevant, personalized,
and proactive messaging regarding topics such as rate transformation, high bills, or utility program initiatives.

Jordan Reeves, Account Manager

Jordan Reeves is a graduate of The University of North Georgia with a BS in Business Management. She has been an
Account Manager for over two years with Apogee Interactive. Jordan also works as the foundation of support to
Apogee’s Key Account Managers. She is always focused on delivering a positive customer experience to her clients
and values those relationships in the process.
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APGWGEE'

Empowering Utilities for the Future

B Software as a Service (SaaS) provider focused on

three major utility initiatives:

O00@

Customer Customer Program
Engagement Satisfaction Participation

® Best in class Data Analytics

® Providing Consistency, Building Customer Trust

RESNET.

WBEN@ CERTIFIED

WOMEN’S BUSINESS ENTERPRISE P
artner

RESIDENTIAL ENERGY SERVICES NETWORK

[ certified } Microsoft

APQGEE INSTITUTE

Who We Are

Leading the market in
customer engagement

In our 27th year

Serving

HUNDREDS

of utilities, reaching

MILLIONS

of customers
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Envoy-
Outbound Communications & Energy Advisor

View this email in your browser

* Personalized Video Bill
Explanation €G aposEe e~ =

You have used about $52 worth of electricity in this billing cycle, and your total

.
° Welcome S eries bil pojeced o 5o beueen $107 and $146. Léarn mete
Your bill for the same month last year was $264.

Saving Tips Energy Forecast Bill Analysis My Home

Tell Us About Your Home @

1) WHAT IS THE LOCATION OF YOUR HOME?@

CURRENT BILL ESTIMATE

Your Account Number Enter Ciy

Enter Account No.

.

Enter City

* Mid-Cycle Alerts oo

1011612019 (Cost so far) 111512019
(Start of Bil Cycle) (Estimated End of Bill Cycls)

like vacations, quesis or how you use major appliances fwil affect the accuracy of the estimate.
.
® B e at t h e P e a k VI d eOS Here is some information on how the weather is affecting your bill...

Energy Use Weather
26% of your energy We estimate that
used this bill cycle your neighborhood

* Public Service O B .
Announcements

 Energy Advisor

2) HOW BIG IS YOUR HOME? @

00000 ATAT = 11:36 AM © 7 -

< Inbox (1) < >

Do you own your home? Yes

From: Apogee Electric & Gas Company
Sent: Thursday, January 23, 2020 9:59AM

To: John Smith <jsmith@aol.com>

Subiject: Apogee Gas & Electric Energy Information

3) HOW MANY PEOPLE LIVE IN YOUR HOME?®@

more.

Use the slider below to select the number of people in your home.

Dear Apogee Electric &
Gas Customer:

ving Money on Lighti

We have determined that
your electric usage has
reached 50% of your
monthly billing threshold of
that you selected. Your
next billing date is Feb. 3,
2020.

To review your energy

usage, go to www.aeg.com
or contact our Customer

4) WHAT TYPE OF CAR DO YOU DRIVE?@

Lighting Savings Calculator

ADJUST THE INPUTS BELOW

Select the incandescent Number of bulbs: Hours per day:

« Special Purpose =

Lighting Savings and Costs

Calculators "B - 0 WEL(:OM T to your
S VIDEO BIL! EXPI ANATION

Halogen CFL LED Incandescent
Equivalent Watts 53W 19w 1BW BW .
° ity Service department at
KAhSavings  33KAM 1001kWh 1073k
Wscossavings  S0bs  sozibs  1,6090bs
Annualsavings 547 120 sz

This s anly




Personalized Video Bill Explanation

* Created dynamically with billing data we receive from you.

« Each customer has a truly personalized video based on their
own data.

* Video Bill Explanation:

 Weather

- Days of Service DA R L
. \ SN el L S LR Bill Cycle 1Day:  § 3

° POtentIal rate Changes 4,.- ) I_ -2 ¥ ” Price Ghan;e Elec: § 8

 Other Factors
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Annual Messaging Campaign

Beat the Peak  Severe Storm
Advisory Video Alert PSA Video

'i%a

Welcome Series Video #1 z {
End of Year Summary Video

Summer’s Coming
Pre-Cooling Video

l Welcome Series#3 ~ Welcome Series #4
Prepare for Winter Promotion of Video Bill Explanation
Pre-heating Video Energy Advisor l l WELCOME oy
VIDED BILL EXPLANATION

o

s WELCOME to your
g /IDEC BILL EXPLANATION

Video Bill Explanation

?i\ f’fﬁ i‘.”/:“
mt | s |

Energy Advisor

Video Bill Explanation Each Month Going Forward to Those Who Meet Threshold ————»
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ODEC & Northern Neck EMC Strategy

APQGEE |NSTITUTE




Any Questions

APGWGEE

Empowering Utilities for the Future
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Upcoming Events

October 5| 2021 Solar Shenanigans — Joel Gilbert, Apogee

facebook.com/APOGEEInteractive/ twitter.com/apoweb linkedin.com/company/apogee-interactive

2020 NOVEMBER 12 | JD POWER CUSTOMER SATISFACTION SURVEY



Get Social with Apogee!

© 0 0o

facebook.com/APOGEEInteractive/  twitter.com/apoweb  linkedin.com/company/apogee-interactive
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APQGEE’ Elizabeth Burroughs
Empowering Utilities for the Future e bu rroug hs@a pogee n et

Jordan Reeves
jreeves@apogee.net

QQE: (Ejliecigi(znc]yclg;ative“ E ri n P u rye a r
epuryear@odec.com

Qi Kyle Allwine
T Kallwine@nnec.coop

e Eneryy”
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