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Apogee’s engagement platform
reduces costs hy...

90%
of customers
avoided calls

viewing a Video

Bill Explanation

High hill calls Utilites can
can cost reduce calls as

$12.50 much as
per call 15%

Personalized billing data...
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' ' IS 30% more effective
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virtual audits...
Save $150 to $350

Driving programs
like paperless billing...

* EBilling saves $600,000
annually per 100,000 customers

* Increases customer satisfaction

* 15% of customers say they
manage finances hetter with
E hills

Learn more about Apogee’s Engagement Platforms.
Visit apogee.net or email us at info@apogee.net
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