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Apogee Provides Marketing 
and Communications Support

Apogee’s applications and digital strategies 

include ongoing support throughout the year… 

We encourage our clients and guide them with 

marketing support to:

• Establish goals and measurable metrics of 

success

• Monitor impacts and customer feedback 

• Use multiple communications channels to meet 

the customer where they are



Customer Communication 

Customer Satisfaction:

• It’s hard to over communicate J.D. Power

• Improved Revenue and Operational Efficiency

▪ 15% reduction in high bill calls 

▪ Positive regulatory outcomes – J.D. Power 

▪ Support for investments in customer experience – J.D. Power

• Increases Program Participation 

▪ 10% increase with Welcome Series

• Improved Brand Perception

▪ Reliability video 52% improved perception



According to J.D. Power’s Executive Managing 

Director, Global Business Intelligence, Jeff Conklin,

“We have not seen a decline in customer 

satisfaction based on too many messages as long 

as the messaging is timely, relevant, and useful.”

Mention the value of marketing support throughout the year. 

45%

Percent of Customers 

that Recall one or more 

Communications from 

their Utility



Communicate, Communicate, Communicate…

Overcommunicating does 

not lead to dissatisfaction

Source: J.D. Power Residential Electric Utility Customer Satisfaction Study



Effective Marketing Resources 
Increases Results
• Print Ready Material, Website Placement 

and Web Banners

• Videos for Website/Social Media Outlets

• Results from Successful Social Media 

Promotions

• Reliability Report Strategy

• Social Media Campaign

• Annual Messaging Campaign

• Survey Results



Print Ready Material and Website Placement

✓ Bill Stuffers                   ✓ Brochures              ✓ Web Banners



Energy Dollars Video



Jumped 
to 1,571

69%
IncreaseAverage of

1,079
per month

Results from Successful Social Media Promotions



Average of 

43/month

Jumped to 533

12X Increase

Average of 

736/month

Jumped to 1,379

~2X Increase

Results from Successful Social Media Promotions



Reliability Report Video



Social Media Campaign

MONTH FEBRUARY MARCH APRIL

Week 10th 17th 24th 2nd 9th 16th 23rd 30th 6th 13th 20th 27th

Call to Action Appliance 

Calculator

Home Energy 

Calculator

Lighting 

Calculator

Home Energy 

Calculator

EV Calculator Home Energy 

Calculator

Appliance 

Calculator

Lighting 

Calculator

Home Energy 

Calculator

EV Calculator Appliance 

Calculator

Lighting 

Calculator

Graphic

Social Media 

Posts
Ever 

wondered 

how much 

your 

household’s 

appliances 

are costing 

you in 

electricity? 

Find out in 

just 30 

seconds.

Want to find 

out more 

about your 

household’s 

energy 

spending? 

Our 

personalized

Analysis tool 

shows you 

where your 

energy dollars 

are going –

and how to 

keep more of 

them in your 

wallet!

Explore the 

money you 

could save on 

lighting in 

your home by 

comparing 

the cost 

here?

The typical 

household’s 

electricity 

spend is on 

heating, 

cooling, 

water heating, 

refrigeration, 

lighting, 

cooking, and 

appliances –

in that order. 

Find out 

your home’s 

personal use 

here.

Are you 

thinking about 

buying an 

electric 

vehicle? 

Visit our new 

EV Calculator 

and watch 

your savings 

grow!

Learn 

how our 

personalized 

energy 

analysis can 

show you 

where your 

energy dollars 

are going and 

guide you 

toward saving 

money on 

your bill.

Our new 

calculator 

tells you the 

energy price 

tag on your 

refrigerator, 

ceiling fands, 

and 50+other 

appliances.

Replacing 

your home’s 

five most 

frequently 

used light 

fixtures or 

bulbs with 

ENERGY 

STAR 

models can 

save your 

money. 

Learn more 

here. 

Springtime is 

the perfect 

time to 

replace and 

clean air 

filters and 

vents. This 

improves the 

performance 

of your 

cooling 

system and 

can reduce 

cooling costs.

Click the 

video to 

get started 

exploring 

how much 

charging you 

EV will impact 

your electric 

bill.

How much 

does it really 

cost to 

use the 

appliances in 

your home? 

Check out our 

appliance 

calculator to 

get a feel for 

what your 

appliances 

cost to 

operate.

Explore the 

money and 

carbon you 

could save 

by replacing 

incandescent 

lights in your 

home with 

more efficient 

ones.



Welcome Series #3

Promotion of 

Energy Advisor

Welcome Series Video #1

End of Year Summary Video

Nov
June/

July
Oct

Aug-

Sept
April/

May
MarchFebJanDec

Video Bill Explanation

Video Bill Explanation

Energy Advisor

Summer’s Coming

Pre-Cooling Video

Beat the Peak 

Advisory Video

Welcome Series Video 

#2

Welcome Series #4

Video Bill Explanation Each Month Going Forward to Those Who Meet Threshold

Severe Storm 

Alert PSA Video

Annual Messaging Campaign - Envoy

Prepare for Winter

Pre-heating Video



Survey Results… Remarkable Customer engagement!



Any Questions ?
?



Upcoming Events

facebook.com/APOGEEInteractive/ twitter.com/apoweb linkedin.com/company/apogee-interactive

Webinar:

Jan. 31st Beneficial Gasification – Joel Gilbert 

Conference:

Feb. 27 – March 2, AESP Annual Conference, New Orleans



Danny Watkins

dwatkins@apogee.net

Jordan Reeves

jreeves@apogee.net
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